Dear Sir/Madam
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Re:  Training to become a Nail Carer 

Nail Carers provide a service for those who can’t cut their own nails and do not have feet with high risk clinical conditions that require a specialist treatment. Nail Carers practice independently and charge clients directly; the NHS provides Nail Carers with a help line to Podiatry and educational support and supervision annually. 

I am writing to inform you about this new service that has recently been launched in Birmingham and to ask you if you or your organisation might be interested in developing a NAIL CARE service in your local community. It is an important service, as, by keeping our client’s feet healthy we will help them to keep  as fit as possible, mobile and active thus avoiding isolation. This approach also helps to reduce the likelihood of falls and additionally avoid the general discomfort which clients will feel if they have long toe nails. For you it may be an opportunity to send someone on the training and thus bring new skills and opportunities in to your organisation.  

Birmingham Settlement is co-ordinating this city wide service and registers / holds a list of qualified nail carers. We invite applications for future courses from individuals who wish to develop Nail Care Services in locations across the city as well those who are interested in developing domiciliary care or home visiting service.. 

I have attached two documents:

· Thinking of training as a Nail Carer?  - this document gives details about entry to the course, the contents of the course and assessment as well as details of where potential students can access further information   
· Nail Carer’s Course – Initial Enquiry – Checklist. This document is a self assessment tool and a document, which, when complete, will help the multiagency team working on this service to identify any barriers to entry for potential students. We can then try and support potential students where that is appropriate.

Together these documents should help you to establish whether or not you wish to train as a Nail Carer [or whether you wish to send someone from your organisation on the course]. Please take a moment to look at our new web site which will give you a further insight in to the service   www.bhamnailcare.co.uk 

For details about when the next course will start please contact one of the individuals named  at the end of this document.  Courses run during college term times.
We have an ambition to ensure local access to this service across the city.  So far we have Nail Carers who work in Pharmacies, Age Concern, and an Asian Day Centre as well as with a private podiatrist; we also have a number of independent Nail Carers.  We welcome new ideas and would encourage you if you are interested and feel you can contribute to this new service to contact us either at the Settlement by phoning Joyce Emanuel or Jackie Latty (on 0121.250.0782), through the college by phoning Jo Hughes (on 0121.325.2299) or by calling Marion Rogerson, Joint Commissioning Manager for NHS South Birmingham (on 07879 431371)

Thank you very much for your interest, we look forward to hearing from you.

Birmingham Nail Carer’s Partnership Group
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Thinking of training as a Nail Carer?

Nail Carers are trained in aspects of basic foot care. They provide basic, routine foot and nail care /nail cutting services to those members of the community who are unable to manage this task for themselves. Nail Care is not a service provided directly by the NHS. Nail Carers practice independently and charge clients directly. At the first appointment the Nail Carer’s client purchases a basic set of instruments (cost under £7 – June 2010) and retains these for future use. The Nail Carer then charges each client for their visit - charges in June 2010 vary between £5 and £10 for a basic nail cut.

Entry to course is by interview. 
· Self declaration – Fitness to Practice

· Suitable references x 2

· Good command of spoken and written English. 

· Completion of a literacy / numeracy assessment within a set time frame prior to interview. (must reach L2 literacy)

· You should be clean and smart in appearance, be punctual and have an excellent attendance record. 
· Likes feet / has an ability to work with / on feet
· Willingness to undertake CRB checks  

Before registering on the course, potential Nail Care Students will be expected to demonstrate that they are keen and able to establish a Nail Care service within a business outlet, a Voluntary Sector Organisation or other organisation, or to establish their own Nail Care business. They should:

· Have space within their current work environment to deliver a service or be prepared to offer a domiciliary service

· Be working within an organisation with a supportive management culture and a welcoming environment for their clients

· Not be within close proximity to another Nail Care outlet

· Be able to pay half the course fee – have time to attend the training and then to set up and carry out their new service

· Be prepared to register with the local registration body – be CRB checked and to take out insurance

· Understand their local population and have identified a local need for the service

Course Description and Benefits
Nail Carers will be trained to offer a “low level” foot care / nail care service for older people and those with learning or physical disabilities or others who are unable to manage this task for themselves. Following receipt of a GP referral, Nail Carers can cut the nails of patients with Diabetes who do not have complications. Nail Carers will have the ability to work independently or from within a healthcare or day care centre etc.  On completion of the course you will be entitled to be entered onto Birmingham City Council’s “Trusted Trader list” which is held by Birmingham Settlement and deliver a retail service. 
Upon registration you will be given annual supervision and an (annual) continuous professional development session organised by the NHS Podiatry department and will be able to use an NHS Podiatry help line with fast track referral access to an NHS Podiatrist for patients who you identify as clinically in need of that service.
Course Content
· Health, Treatment, Safety and Hygiene 

· Anatomy, Physiology, Terminology and basic Microbiology of the skin, foot and nail. Skin disorders and diseases

· Provide basic nail treatment services: (consultation, cutting/filing nails, hard skin removal, massage, nail painting, further advice and referral to other agencies) Record keeping
· Some sessions will have a Podiatry input.

Assessment
· After practical demonstrations and theory lessons you will carry out treatments on a range of clientele (male, female, variety of ages and requirements). 

· Client records are completed and a portfolio generated.

· Home study and end of unit tests are required for all theory.  

· Students may be required to bring in their own clients for both practice and assessment purposes during quieter college salon periods for which there will be a nominal charge.

Course details 

Provisional arrangements likely to include: 

· 14 weeks @ 5 hours per week 

· Likely Venue – Spitfire House, 10 High Street, (off Turnhouse Road) Castle Vale, Birmingham, B35 7PR. [Podiatrists work within South Birmingham Primary Care Trust /College staff based at James Watt College, Aldridge Road, Great Barr, Birmingham, B44 8NE.]
· Fee for course is £300 – contribution by student = £150. Other costs involved – insurance, CRB check if not an employee with a recent CRB in place and from year two an annual registration fee of £30.

For details please call: Marion Rogerson on (m) 07879 431371 or email m.rogerson@nhs.net  or phone Jo Hughes (Course Tutor) on 0121 325 2299 (Term times only).  Please leave a message and we will return your call asap 
Further information may be accessed through Birmingham Settlement Centre for the Aston Family (Ask for Joyce or Jackie), 359 - 361 Witton Road, Aston, Birmingham B6 6NS. Telephone 0121.250.0782
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NAIL CARER’S COURSE – Self Assessment /Initial Enquiry Checklist
Birmingham Nail Carer’s Partnership Group have developed this form to help you check whether or not you really want to be a NAIL CARER, your readiness to undertake the training and whether or not you would be eligible for a place on Birmingham’s Nail Carer training. The information you give us will help us consider whether or not you would be a suitable candidate for PCT help towards the cost of your training. (Please read this in association with the Thinking of Training as a Nail Carer leaflet.)
This is not a formal application form for entry on to the Nail Carer programme, we will however forward the information you give us to the college and/or Primary Care Trust for their use when discussing with you whether or not you meet the criteria for entry on to the course. 

	Name……………………………………………………………………………………….…..



	Telephone Number …………………………………………………………………………..

Email Address ……………………………………………………….……………………….

Where  in the City are you likely to develop a Nail Care service………………………..

	Where / How did you hear about the course/service ……………………………………

………………………………………………………………………………………….

	Please tell us briefly why you are interested in this training ……………….……………

………………………………………………………………………………………………….

	Please advise if you  think you will meet the following criteria:

Good command of spoken and written English / Ability to complete literacy/numeracy assessment to level L2 literacy (Please delete as appropriate)………………Yes /  No

You like feet / have the ability to work with/on feet ……………………………Yes / No

Willingness to undertake Criminal Records Bureau (CRB) Check ……………Yes /No

Have identified a local need for a nail cutting services ………………………….Yes /No 



	Are you a volunteer? If so please state which organisation you volunteer for 

………………………………………  I have been a volunteer for ………months/years

Are you self employed……………Yes/No

Are you employed by one of the following (if so please tell us who employs you)  

· Voluntary Sector………………………………………………………….

· Not for profit sector…………………………………………………………

· Commercial sector……………………………………………………………..

· NHS………………………………………………………………………….

· Other (Please state) ………………………………………………..

	Would you or your organisation be able to pay a course fee of either £300 (or £150 if you are eligible for PCT help towards the fee)?     

Please delete as appropriate Yes /  No   

If you are unable to find the course fee – please feel free to discuss your situation with Joyce or Kathryn at Birmingham  Settlement telephone : 0121.250 0782



	After you have completed your training/during your training you or your employer will have to pay start up costs in preparation for your providing a Nail Care Service.

Initial  costs

1. Criminal Records Bureau check (if your organisation does not already hold one for you – this is currently a 3 yearly requirement at May 2010)

2. *Insurance to practice - £75 per year (BALENs annual insurance fee -  June  2010)

3. *Purchase of Nail Clippers (under £10 each) and files for resale to your clients 

Recurring costs

Every year you will need to pay for your own insurance and business items such as paper for your record keeping etc. You will also have to purchase nail clippers and files for resale to your clients. 

At the beginning of your second year of “practice” and thereafter each year you will be expected to pay an Annual Registration fee of £30 to Birmingham Settlement.



	Can you commit your time to attend this course during term times for five hours a week for 14 weeks Yes/No

	If you or one of your staff are interested in training as a Nail Carer in order to offer a service to your clients please either phone us or email us with your details (answering the questions above). 

We will then ask you to come to a college assessment day in order to learn more about the course and the Nail Care service before you are hopefully offered a place on the course. 

Please feel free to contact us should you have any further queries. The following people will be happy to help. 
Marion Rogerson – Joint Commissioning Manager on 07879 431371 email m.rogerson@nhs.net 

Jo Hughes Course Tutor (Birmingham Metropolitan College) on 0121. 325 2299
 jhughes@sutcol.ac.uk      (College term times only)

Jackie Latty at Birmingham Settlement on 0121.250.0782

jackie.latty@bsettlement.org.uk
Thank you for your interest in this course. 



